
HOTEL A–Z

Adapters
Reception can provide you with 
230 V AC adapters if needed.

Allergy sufferers
Your bed is equipped with a cover 
for allergy su�erers. A pillow for al-
lergy su�erers can be found in the 
wardrobe.

Automatic shoe cleaning machine
You will �nd our automatic shoe 
cleaning machines in the hotel hall.

Ball games
Whether football, tennis, handball 
or volleyball, you will �nd perfect 
sport opportunities here. Reception 
will receive your hall booking. You 
can play tennis in the hall or on the 
court at TC Grünberg 1962 e.V. only.

Banquet
Our hotel has 15 comfortable con-
ference rooms for up to 130 people 
as well as a video conference room. 
All the rooms have daylight as well 
as state-of-the-art conference and 
information technology. We o�er 
you professional advice for confer-
ences, seminars and festivities of all 
types.

Bathrobe
Please ask our reception sta�.

Beer parlour
Our beer parlour “Tannenköppel” 
is open for you every day from 6 pm 
(except Sundays).

Bicycle garage
You can park your bicycles in a 
closed room for free. Please ask the 
reception sta�.

Bicycle hire
Our sta� at reception are happy to 
assist you.

Breakfast
Help yourself to our extensive 
breakfast bu�et in our conservatory 
from 7 – 10 am. When the weather 
is nice, we also have spaces reserved 
on our restaurant terrace.

Early risers can enjoy co�ee and cof-
fee specialities free of charge at our 
early bird co�ee stop in the hotel 
hall from 4 – 7 am.

Café
We o�er cakes from our own con-
fectionery at our restaurant, or on 
our terrace.

Cash machine
�e nearest cash machines are lo-
cated at Sparkasse or at Volksbank 
in Grünberg.

Car repair/car hire
Please contact reception.

Cleaning
We are happy to have your clothes 
cleaned. Return by arrangement.

Conference rooms
Sporthotel Grünberg can provide 
you with rooms for up to 130 peo-
ple. Please contact the banquet de-
partment.

Conference technology
We are happy to supply you with 
technical equipment at the usual 
hire prices.

Cot
Please ask our reception sta�.

Credit cards
We accept the following cards: EC 
card, Euro-Mastercard, VISA, Amer-
ican Express.

Departure time
Please vacate your room by 11 am 
on your departure date. We would 
ask you to hand in your room key at 
reception. Should you require your 
room for longer, please speak to us 
about this at reception.

Dogs
Dogs are warmly welcome. We 
charge EUR 25.00 per night per dog 
(excluding dog food). We are happy 
to provide you with a feeding bowl 
on request. Please ensure that your 
dog does not lie on the bed or arm-
chair.

Early bird coffee stop
Early risers can enjoy co�ee and cof-
fee specialities free of charge in the 
hotel hall from 4 – 7 am.

Early sport/fitness centre
You can activate your circulation in 
our �tness area in the morning from 
6.30 – 9 am. Equipped with modern, 
high-quality �tness, strength and 
endurance training equipment, our 
�tness centre o�ers you various op-
tions for keeping your body �t. You 
can obtain the free access code at 
the hotel reception.

Electric vehicle charging station
�ere are two electric vehicle charg-
ing stations in our car park behind 
the hotel (type 2/22 KW and type 
2/3.7 KW), at which you can charge 
your car for free.

Emergency exits
Please take note of the escape route 
notice on your room door. �e 
emergency exits are marked by di-
rection signs.

Flowers/flower vase
Reception can carry out �ower or-
ders for you. Our housekeeper is 
happy to obtain a �ower vase for 
you.

Family and leisure pool
�e swimming pool is located at the 
edge of the town of Grünberg on 
the B 49 right beside the campsite. 
�ere is a large pool with a diving 
platform and a non-swimmer’s pool 
with a slide.

Opening hours
Daily from 8 am – 8 pm
Early swimmers from 7 am (except 
Mondays).

Fire
Please inform reception immediate-
ly. Fire alarms and �re extinguishers 
are located at the marked points in 
each corridor. Please also take note 
of our safety directions. �e muster 
point is located in the car park be-
hind the hotel.

Fan heaters
Please contact reception.

Fax
Please contact reception.

Golf
�e Golf-Park Winnerod is locat-
ed near Reiskirchen, 7 kilometres 
away. With its 18-hole champi-
onship course and a 9-hole short 
course, it o�ers �rst-class playing 
conditions.

Golf-Park Winnerod Parkstraße 22
35447 Reiskirchen
T 06408 95130

Grünberg
Grünberg is always worth a trip. For 
town tours, please contact our re-
ception.

Hiking routes
Please contact reception.

Hygiene concept
Please contact reception.

Information
Our sta� at reception are happy to 
assist you in all matters.

Ironing service
We are happy to carry out ironing 
for you until no later than 4.30 pm.

Jogging route
For further information on jogging 
and Nordic walking routes please 
contact reception.

Kitchen hours
Monday – Sunday: 12 noon – 2 pm
Monday – Saturday: 6 – 9.30 pm

Laundry service
If you hand in your laundry by 9 am, 
you receive it back within 12 hours.

You can receive new, sustainable 
cotton laundry bags free of charge at 
the hotel reception.

Letterbox
We are happy to take letters and 
packages to the post o�ce for you.

Lost property
Please contact reception.

Loungers
We have distributed loungers in the 
park for sunbathing.

Luggage
For luggage transport to and from 
your room, please contact recep-
tion. Our sta� are happy to assist 
you. We are happy to keep your lug-
gage in a separate room for you in 
the event of early arrival or later de-
parture.

Mail
Hand in your letters and postcards 
at reception. We are happy to take 
them to the post o�ce. �e post 
o�ce in Grünberg is located in 
Gießener Straße close to the Edeka 
Markthalle Grünberg. �ere is also a 
Postbank there.

Mission statement
Please contact reception.

Museum
�e Museum im Spital is Grünberg’s 
local history museum. It is housed 
in the former Augustine abbey.

Museum im Spital
Hintergasse 7
35305 Grünberg

Newspapers
You can obtain a regional daily 
newspaper at reception.

Nordic Walking
For further information on jogging 
and Nordic walking routes please 
contact reception.

Oral hygiene set
You can obtain an emergency oral 
hygiene set at reception.

Petrol stations
�ere are various petrol stations in 
Grünberg.

�ere are two electric vehicle charg-
ing stations in our car park behind 
the hotel (type 2/22 KW and type 
2/3.7 KW), at which you can charge 
your car for free.

Pharmacy / doctor
Please call our reception. Our re-
ception sta� are happy to advise you 
in choosing your pharmacy/doctor.

Photocopies
You can have photocopies produced 
for a charge at reception.

Pillows
You may receive an additional pil-
low on request. A pillow and a wool-
len cover can be found in your cup-
board.

Radio
You can receive various radio chan-
nels via your television.

Restaurant
You will �nd our restaurant on the 
ground �oor..

Opening Hours
Daily: 12 – 2 pm and 6 – 9 pm
Sundays: 12 pm – 2 pm

Reception
�e reception is sta�ed 24 hours.

Room service card
Please contact reception.

Sauna
You will �nd our sauna in the well-
ness area.

Ladies’ sauna
Tuesday: 2 – 6 pm
Wednesday: 2 – 6 pm
Mixed sauna
Monday: 6 – 10 pm
Tuesday: 6 – 10 pm
Wednesday: 6 – 10 pm
�ursday: 6 – 10 pm
Friday: 6 – 10 pm
Saturday: 6 – 10 pm 
Closed Sundays/holidays

For entry, we activate your room 
card.

At reception, you can also obtain a 
wellness bag with a bathrobe, terry-
cloth bathing shoes, a sauna towel 
and a hand towel. Please return this 
bag to reception.

Segways
Segway hiring and segway tour 
booking. Please contact reception.

Stamps/letter paper
You can obtain stamps and letter 
paper at reception.

Sewing work
Our housekeeper is happy to as-
sume small sewing work for you.

Sewing set
You will �nd a sewing set in the 
bathroom of your room or you can 
obtain it at reception.

Shaving set
You can obtain a shaving set for wet 
shaves at reception.

Umbrellas
Please contact reception.

Table tennis
Please contact reception.

Taxi
Our employees at reception are 
happy to order a taxi for you.

Telecommunication systems
For safety reasons, the installation 
and attachment of your own vid-
eo devices, telephones and similar 
items is not permitted.

Television
Our rooms are equipped with 
�atscreen televisions and you can 
use Sky TV.

Tobacco products
An automatic cigarette machine can 
be found in our beer parlour “Tan-
nenköppel”.

Town planner
You can obtain a Grünberg town 
planner at reception.

Train station
�e nearest train station can be 
found 3 kilometres away. If you have 
further questions, please contact 
our reception sta�.

Trip tips
For further information on trip tips 
please contact reception.

Wake-up call
We are happy to wake you at your 
desired time. Please order your 
wake-up call from the reception 
sta� or directly online.

Website
Visit our website at www.sportho-
tel-gruenberg.de

Wellness area
In our wellness area you will �nd a 
Finnish sauna, an organic soft sau-
na, an infrared heat cabin, indoor 
and outdoor rest areas and a �tness 
area. At reception, you can also ob-
tain a wellness bag with a bathrobe, 
terrycloth bathing shoes, a sauna 
towel and a hand towel. Please re-
turn this bag to reception.

WiFi
You can use a free WiFi connec-
tion by selecting the SPORTHOTEL 
GRÜNBERG network and register-
ing.

To make your stay at Sporthotel Grünberg as relaxed as possible, 
we have put together for you a few pieces of information from A–Z. 

Should you have any further questions, we would be very pleased to help you at reception.


